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"A smart library is not just a complex
technology framework; it is also an
enhanced service concept with the
goal of providing quality service and a
good user experience." 
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Cao, G., Liang, M., & Li, X. (2018). How to make the library smart? The  
     conceptualization of the smart library. Electronic Library, 36(5), 811–825. 
     https://doi.org/10.1108/EL-11-2017-0248 
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Components of a smart library
Smart Technology

Wearable technology
Mobile Internet 
Intelligent processing
technology
Cloud computing
Virtual and ubiquitous
technology
Data mining
AI and the IoT

Smart Service
(User-centered)
User needs analysis
Precise service based
on a smart system
Increased activity
participation by
providing high-level
services
Smart spaces

Smart People
(User and Librarian)

Users
Librarians

Cao, G., Liang, M., & Li, X. (2018). How to make the library smart? The  
     conceptualization of the smart library. Electronic Library, 36(5), 811–825. 
     https://doi.org/10.1108/EL-11-2017-0248 
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Four dimensions of a smart library

Rashid, H. A. (2022). Smart library: definition and four dimensions of the  
      smart library. Library and Information Management Academic Blog.   
      https://limbd.org/smart-library-definition-and-four-dimensions-of-the- 
      smart-library/ 



"Green library also includes the use
of green technologies, strategic
planning, and adopting green
practices, which contribute to
sustainability, in libraries." 
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     5(2), 82–92. https://ssrn.com/abstract=3851100

Gupta, S. (2020). Green library: a strategic approach to environmental 
     sustainability. International Journal of Information Studies & Libraries, 
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A sustainable
library...

...adopts a green design and
interior

...incorporates green practices in
day-to-day operations of libraries

...implements green collection
development and literacy
programmes 

...adopts emerging innovative
and smart technologies that can
be integrated into the functioning
of libraries

     5(2), 82–92. https://ssrn.com/abstract=3851100

Gupta, S. (2020). Green library: a strategic approach to environmental 
     sustainability. International Journal of Information Studies & Libraries,   
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A look at practices...

Adopt smart practices
Adopt sustainable practices
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A look at practices: AUNILO Member Libraries
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Redefining the way we learn.



A leading academic library that is a
knowledge hub for scholarly

engagement, teaching and learning,
providing innovative, inclusive and

creative learning environment.
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Advance the learning and research
thrusts of the university by providing

quality information resources,
learner-centered services and

programs.
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ACCESS
We ensure equal
access to and
preservation of
information,
respecting
confidentiality
and intellectual
freedom.

SERVICE
We commit to
excellent delivery
of inclusive
services to
diverse
community of
learners. 

EXPERTISE
We strive to
deliver user-
focused services
from a team of
competent library
staff. 

TEAMWORK
We create a
positive
teamwork
environment
where every
member’s role
and contribution
are recognized.

INTEGRITY
We uphold trust,
respect,
credibility and
accountability in
our work. 

INNOVATION
We foster
creativity and
discovery of new
ideas and
solutions to
respond to
changing
information needs.
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6 4libraries campuses
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Advance learning
and research

support

1 2 3

Strengthen
engagement with

our community

Grow together
as a learning
organization

Key Priority Areas
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DLSU’s vision encompass...

Smart campus

SDG localization 
(SDG university consortium)

Research for social good
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Our Aims
(For every Lasallian to...)

...experience the library
everywhere, anytime

...learn outside of the box using
smart technologies

...be holistically literate (info,
media, digital) 

...be participative in the
achievement of SDGs
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Our Strategy:
Integrating

innovation in
services,

programs,
people

Trends

Cloud-service platforms,
portals/SAAS

Next level Virtual Reference
Services (VRS)

Self-service culture

24/7 access to e-resources

Discovery service

Digital institutional repositories

Data analytics
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DLSU Libraries: 
Going smart and sustainable

Technology
integration Digital resources Data analytics
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DLSU Libraries: 
Going smart and sustainable

Library mobile app (i.e., bluetooth, QRs)
Self-service/contactless culture



Smart and Sustainable Libraries
31 Oct - 01 Nov 2023 | Bangkok, Thailand

Our Milestones

E-resources

Digital collections

Online subject and library

guides

Curated free online

resources

COLLECTIONS

Web applications for VRS

channels (LORA, Socmed)

E-course resource lists

solution

Contactless client-facing

services

SERVICES

Website

AnimoSearch

Animo Repository

AnimoSpace (integration of

library resources, modules, e-

course resource lists into LMS)

Reading List

Library Mobile App

VIRTUAL SPACES



DLSU Libraries: 
Going smart and sustainable
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BERDE design standard certification
(first environment-friendly educational institution building in the country)

Maximizes natural light

Seat occupancy (not crowded)

Green office principles
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Takeaways

Digital world is a borderless, user
community experience

Technology will be ever-present.
Do not resist it. Take advantage.
Leverage.

There are innovative and creative
solutions available.

Benchmark and collaborate.
Share what you have. Share what
you know.

Be agile. Learn new systems.
Take advantage of the time you
have to connect.

Invest in making your team a
“smart” people.
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Making your library
smart and sustainable:
A look at practices
and experiences THANK YOU.

(Maraming salamat po.)
De La Salle University
Manila, Philippines
christine.abrigo@dlsu.edu.ph

Christine M. Abrigo
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