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About SMU
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A premier university in Asia, the Singapore 
Management University (SMU) is internationally 
recognised for its world-class research and 
distinguished teaching. Established in 2000, SMU's 
mission is to generate leading-edge research with 
meaningful impact and produce broad-based, 
creative and entrepreneurial leaders who will 
thrive in the global economy.

Schools & Colleges:
• School of Accountancy
• Lee Kong Chian School of 

Business
• School of Economics
• School of Computing and 

Information Systems
• Yong Pung How School of Law
• School of Social Sciences
• College of Integrative Studies
• College of Graduate Research 

Studies
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Facilities and Space

Updated as of 2021, April 9 4

Li Ka Shing Library Kwa Geok Choo Law Library

Size 8,800 sqm 2,200 sqm

Seats 1,800 500

Collection 55,000 volumes+ (print) 16,000 volumes+ (print)

Learning Venue 2 Learning Labs
1 Hive

2 Learning Labs

Postgraduate Facility 2 Postgraduate lounges 1 Postgraduate lounge and project room

Discussion Room 34 Project Rooms 13 Project Rooms

Other Learning Spaces Quiet Areas
Investment Studio
24/7 Learning Commons

24/7 Learning Commons
Individual Study Carrels

Other facilities Printing rooms (Level 2, 3 & 4)
Rooftop Garden (Level 5)
Phone Booths (Level 2)

Printing Room (Level 4)
Rooftop Terrace (Level 5)
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Quick Facts

Updated as of 2023, April 11 5

• Over 550,000 books (Over 480,000 e-books)

• 85,000+ electronic journals

• 170+ electronic databases

• Access to 34,000+ titles of streaming media

• >7 million downloads from InK

• Print and electronic magazines and newspapers in lifestyle 
collection
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Data as of 11 January 2023 | Data source: People Counter
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How do you create Smart and 

Sustainable Libraries?
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Figuring out the Edges
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Turning Problems into Possibilities,

Possibilities into Ideas,

Ideas into Action
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Primary Factors in Provisioning Services
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Sustainability

• Lifespan

• Operating/Recurring/Maintenance Costs

• Impact

Scalability

• The maximum no. of users that can be supported

• Reach

• What happens if the service is under or over subscribed?

This Photo by Unknown Author is licensed under CC BY-NC

This Photo by Unknown Author is licensed under CC BY

https://www.freepngimg.com/png/73381-bin-shawnee-business-environment-sustainability-recycle-waste
https://creativecommons.org/licenses/by-nc/3.0/
http://fermentationwineblog.com/2014/07/takes-grow-direct-consumer-wine-channel/
https://creativecommons.org/licenses/by/3.0/
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(photo- Evolution Partners on LinkedIn)



SMU Classification: Restricted

12

Service Spectrum

No Touch/Tech Touch Low Touch High Touch

Strategic or high value/high impact
services  and/or activities that are 
specialized in nature that require deep 
expertise.

Services with a potential for digital 
enablement suitable for high 
volume transactions / Services 
that do not require deep expertise
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Credit : Alan Adler, Automating Partner Ecosystem Management, 2021. https://www.linkedin.com/pulse/automating-partner-ecosystem-management-allan-adler 
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Making Library Instructions 

Scalable and Sustainable
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Freshman Orientation , 
circa 2008, 2009

15We started with a cohort of 307, today the number stands at 2500+
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By the Students , For the Students
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How do you ……..
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……..Scale?
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Leveraging AI & Technology
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Personalized Knowledge Feeds using 
Recommender systems 
customized to the specific profile of the 
student and leveraging on 
additional Data points and the Graduate 
Learning Outcomes
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Creating personalized learning paths wherever they are. 
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• Coordinate with the Research and Data Services to request for author-final versions of full-text papers, 
data for the Institutional Repository (InK) and Data Repository (RDR) for SMU research datasets
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EDM
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Lonely

planet
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SMU Libraries Curate
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ALTERED STATES: PAINTING MYANMAR IN A TIME OF TRANSITION
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ALTERED STATES: PAINTING MYANMAR IN A TIME OF TRANSITION
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ENGAGING WITH THE COLLECTION
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ENGAGEMENT WITH STUDENTS
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STUDENT PHOTOGRAPHY WORKSHOP & EXHIBITION

Cultivate connections, 

entrepreneurialism, 

and diverse learning 

experiences in 

sustainable spaces

The Libraries’ spaces, 

physical and virtual, are 

active environments that 

inspire and educate 

through collaboration, 

curation, events, arts, 

and expertise.
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COMMENTS FROM STUDENTS
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“One of the major focusses for businesses in the digital age is to effectively communicate with their different 

stakeholders across various cultures with the ultimate objective to build the company's reputation. I always 

felt that photographs have the potential to be an effective communication tool that impacts people from 

multiple cultures, without the use of text in a specific language.

Photographs help people relive moments, broaden perspectives, sparks imagination and ignites dreams, 

but in the language, tone and pace the viewer is comfortable with. This workshop and exhibition helped me 

reinforce my beliefs as we developed visual literacy through discussions on how photography can be used 

as a communication tool.”

- Shabbir Akhtar, a postgraduate at Lee Kong Chian School of Business
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COMMENTS FROM STUDENTS
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“This workshop and exhibition constantly ensured I was pushed outside of my comfort zone as a 

photographer. I experienced for the first time how intimate photography can be, having to snap the sights 

around me, as well as the necessity of intentional integrity in presenting on an issue that we sometimes 

overlook.”

- Makarios Tang Way, undergraduate at School of Social Sciences

“This opportunity by SMU Libraries and Objectifs gave me a new lens on how to view photography as an art 

form. I got a better grasp of what professionals saw and it was often different from how I saw my own 

photographs. It was very useful to get critique on why certain pictures worked while others did not. While 

honing the eye takes practice and lots of trial and error, I found the sessions fruitful in giving me a further 

starting point. The concept I chose to explore was also a deep dive into how open and authentic I could be 

and I am proud of the process of learning more about how much of me goes into my art. I have always 

loved photography and this experience has given me the tools to approach photography in new ways.” 

- Tan Huei Suen, undergraduate at School of Information Systems
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Identifying Opportunities for 

Differentiated Services
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SMU Research Staff Club
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Thank You
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